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Introduction  
As the pandemic continues to affect both students' education and health, the HHGS Education 
Committee decided to conduct a survey in December of 2020 to investigate this further. The survey 
aims to see how our students are doing and see their thoughts regarding the current situation with 
distance education and limited contact with both teachers and other students.  
 
The survey consists of thirty-seven questions, divided into three different parts. The first one 
focuses on basic information, and the other two on Communication & Education Quality and 
Wellbeing & Everyday Life. The survey received 389 answers from students from all stages in their 
education, which gives both the Student Union and the faculty a hunch about what the student 
group thinks, but not enough for us to draw specific conclusions about the student body as a whole 
or particular program. Therefore, the results could be used as the groundwork and guideline for a 
group within the faculty who works with students' workspace and student health. It will also help 
the Student Union and the Education Committee in their advocacy work at both the faculty and 
at the University of Gothenburg. 
 
The Education Committee has previously launched a survey, the Speak Up Week survey, in May 
of 2020. Although the decision was then made to not focus on the pandemic; and the Speak Up 
Week survey did not include any specific questions about its effects. The decision was made as 
others at the faculty and university around the same time expressed an interest and intention to 
conduct their own surveys to ask specifically about the pandemic. The Committee did not want to 
lose possible student answers for it being viewed as an "already-done" survey. Though as the winter 
arrived, we saw the need to launch a new survey. The distance education had been ongoing for 
almost two semesters, and the situation did not appear to end any time soon, so we saw a need to 
complement the Speak Up Week survey.  
 

The results of the survey treat all responses without making a distinction between programs and 

departments. For more detailed results or questions regarding the results, please contact the Head 

of the Education Committee at Education@hhgs.se. 

 

The Student Union, and the Education Committee, would like to thank all students for taking part 

in the survey. Your opinion is important to us and essential for us to be able to continue doing our 

job. We promise always to continue to strive for a better education for all of our students.  
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Part one: General information  

1. How old are you?  

389 students answered this question. 

The majority of the respondents (46,53%) are between 18 and 22 years old. The second-largest age 

group is 23-27 years old, which 39,59% of the students picked. 8,48% answered they are between 

28-32 years old, 3,09% said they are 33-37 years, and 2,31% answered they are older than 42 years 

old.  

 

2. What semester are you in? 

389 students answered this question. 

Many students in their first (32%) and third semester (27%) responded. Also, quite many of the 

respondents are in their fifth semester (16%). This means that we have answers from students that 

started new with distance education and students that have been through the transformation from 

campus-based to distance education.  

 

Others, please specify:  

 

- Extra courses  

- 2nd year 

- Unsure  

- 12 

- 11 

 

3. What do you study? 

389 students answered this question. 

The majority of the respondent's studies at the Economic Program and made up 35% of the total. 

20,63% studies one of the master programs while 18,51% of the students study independent 

courses at the faculty, with 13,37% studying at the Department of Economics and Statistics. Then 

there were 11,57% who studies law, 8,74% who studies SMIL, 3,6% who studies logistics, 2,31% 

who studies SAP, and 1,03% who studies MATIX.  

 

4. Gender identity? 

There was an even response rate between men (45,24%) and women (53,99%), and the rest 

preferred not to answer (0,77%). 
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Part two: Communication and Quality of  Education 

5. How have you experienced the communication from the school of 

Business, economics, and law regarding distance education? 

389 students answered this question. 

 
20% answered "Very good", 54% "Good", 15% "Neither", 8% "Pretty bad" and 3% "Very bad". 

 

The majority (74%) therefore think the communication from school has been good regarding 

distance education. There is just over a tenth (11%) of the respondents who experience the 

communication as bad. Whether 11% is a high or low percentage is hard to analyze without a 

similar result that gives a picture of how the students experienced the communication before 

distance education. 

6. How have you experienced the communication from the course 

coordinator(s) regarding distance education? 

389 students answered this question. 

 
 

16% answered "Very good", 52% "Good, 20% "Neither", 9% "Bad" and 3% "Very bad" 
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The majority of the respondents (68%) have experienced the communication from the course 

coordinator(s) as good. In comparison with the previous question regarding the school's 

communication, the distribution is quite similar. The percentage of the students who have 

experienced the communication from course coordinator(s) as bad is 12%, which, as in the 

previous question, is hard to analyze without a similar result that shows how the students 

experienced the communication from the course coordinator(s) before the pandemic. 

 

7. How easy has it been to get in touch with teachers during distance 

education? 

389 students answered this question. 

 
 

15% answered "Very easy", 33% "Easy", 22% "Neither", 14% "Hard", 3% "Very hard" and 13% 

"No perception/don't know" 

 

Just under half of the respondents stated that they found it easy to get in touch with teachers. Less 

than a fifth (17%) answered that they had problems getting in touch with teachers. It is difficult to 

draw any conclusions whether this is a high or low percentage without comparison to how easy 

the student found it to get in touch with teachers before distance education. 
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8. Would you appreciate more live contact with teachers, for example, Q&A 

and/or during lectures (being able to speak person to person)? 

389 students answered this question. 

 
34% answered "Yes, please specify", 37% "Maybe", 19% "No" and 10% "Don't know" 

 

Therefore, almost a fifth (19%) of the respondents are satisfied with teachers' amount of live 

contact. Just over a third (34%) would like to have more live contact with teachers. 

  

A large proportion of the answers stated that the students would appreciate more Q&A 

sessions: 

"weekly Q&A are good to keep some contact" 

 

"Q&A and during lectures" 

 

"have more Q&A at zoom after lectures if they have not been live" 

 

"More Q%A sessions, lectures becoming less repetitive and more consised" 

 

"Open hours at zoom where you can go in and ask questions if needed" 

 

"...Q and A:s in smaller groups are also highly appreciated" 

 

"Q&A hade varit bra nån gång ibland... " 

 

Some answered that they would appreciate more live lectures: 

"More live lectures" 

 

"Live sessions" 

 

"Live lectures are much better than pre-recorded lectures" 

 

"Live lectures instead of pre-recorded ones…" 
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"Interactive live lectures are important. We had some where the lecturer used a whiteboard and treated it like an 

ordinary lecture which was very good." 

 

A few of the respondents stated that they would appreciate more discussions with other 

students: 

 "Yes, more connection to the students by interacting through disscussion" 

 

"More discussions with other students." 

 

"More group discussions between students in break-out rooms." 

 

The answers show a great variety, which may be caused by the fact that teachers have different 

course layouts, and the answers depend on their experiences. 

 

9. How do you think the quality of the lectures is? 

389 students answered this question. 

 
13% answered "Very good", 48% "Good", 24% "Neither", 11% "Bad" and 4% "Very bad".  

 

A majority of the participants (61%) think the lectures are of at least good quality. 15% of the 

students said the lectures are of bad or very bad quality. The rest of the participants were neutral 

and answered "Neither" on the question.  

 

This result is hard to analyze since it is difficult to know if 15% is a high or low percentage. To 

give it a real value, it would have to be compared with a similar result that offers a picture of what 

the students thought of the lectures' quality before the pandemic. 
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10. If you have had practice sessions (övningstillfällen), how has the quality 

of these been?  

350 students answered this question. 

 
9% answered "Very good", 32% "Good", 39% "Neither", 16% "Bad" and 4% "Very bad".  

 

The answer "Neither" was the most common here with 39%. A fifth (20%) of the students thought 

the sessions' quality has been bad or very bad. Therefore, more students that thought the lectures 

being of good quality stays neutral or more pessimistic regarding the practice sessions. This could 

mean that the pandemic has negatively affected the sessions more than the lectures. However, to 

state such a thing would need a comparison with the practice sessions' quality before the pandemic.  

 

11. If you have had seminars, how has the quality of these been? 

372 students answered this question. 

 
13% answered "Very good", 41% "Good", 34% "Neither", 10% "Bad" and 2% "Very bad".  
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Compared to the two earlier questions, the seminars' quality had a higher score where a majority 

of the students thought the seminars of good or very good quality while only 12% thought they 

were of bad or very bad quality. However, this result must be compared to the seminars' quality 

before the pandemic hit to clarify if the quality has changed because of the pandemic. 

 

12. What do you think about the quality of the examining moments? 

389 students answered this question. 

 
17% answered "Very good", 44% "Good", 20% "Neither", 14% "Bad" and 5% "Very bad".  

 

A majority of the students, 61%, consider the examining moments to be of good or very good 

quality. The answers to this question were more spread than in the three earlier ones. More 

students, compared with the other questions, thought the examinations have been of very good 

quality. However, more students also chose the alternative "very bad" than in the other questions.  

 

These questions all have in common that they have to be compared with similar data from before 

the pandemic; it is only then it can be said if the quality has changed due to distance education. For 

now, the only conclusion that can be drawn is that a majority of the students think that the lectures, 

practice sessions, seminars, and examinations are of at least good quality. Between 12-20% of the 

students feel the moments are of bad quality or worse, which can be seen as not an alarming 

amount; however, it should be further investigated and dealt with. 

 

 

 

 

 

 

 

 

 



 12 

13. If you have experienced any problems with distance education, what have 

these been about? 

389 students answered this question, 816 alternatives were chosen. 

 
30% answered "Digital tools and platforms", 34% "Changes in course structure", 32% "Lectures", 

25% "Exercises or/and seminars", 23% "Getting in touch with the teacher", 28% "Examinations", 

16% "The library and its service" and 22% "Other, please specify". 

 

About a fifth of the students, 22% chose the alternative "Other, please specify" and were able to write 

down free-text answers. Five different categories have been made up to sort out the different types 

of responses collected.  

No problems with distance education 

"not had any." 

 

"No problems." 

 

"Nothing." 

 

"Never had online education before, so I have nothing to compare to. Haven't had any specific problems with the 

education". 

Lack of interaction with other students  

"Extremely unstimulating to have to study alone more or less instead of having the social stimulation non-distance 

brings." 
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"Missing the social aspects of the university experience." 

 

"Getting in touch with other students." 

 

"My mental state has worsened without ever going to school and meeting people." 

 

"It has been difficult to estimate if I am falling behind or not without any other students to talk with." 

 

"lack of discussion between students, general lack of verbal interaction between students on new topics and concepts." 

 

"Being able to Ask questions, smaller groups maybe." 

Motivation and stress 

"My own study motivation." 

 

"Lack of motivation." 

 

"Been more stressful." 

Problems connected to the lectures 

"Tycker det är jobbigt när det inte tydligt framgår i timeedit om ex föreläsningar är förinspelade eller live." 

 

"When lectures are not recorded it's more difficult to understand." 

 

"One teacher didn't have any lectures, he just told us to read in the book and to contact him if we needed any help, 

and I didn't like that we didn't have any lectures." 

 

"Lack of recordings of lectures." 

Technical aspects  

"Microphone quality with some teachers are horrible." 

 

"Some technical issues." 

The quality of the education has changed for the worse 

"räknestugornas upplägg varierar väldigt mycket från lärare till lärare. " 

 

"Even though the pandemic has been ongoing for 9 months, the school and teachers have made a terrible job to adapt 

to the new environment. The exams are terrible, on lectures you just sit quiet for hours and listens without no 

interaction." 
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"Lack of changes due to distance education." 

 

"Inflation in exam scores, due to cheating." 

Communication and information  

"Find zoom links on canvas." 

 

"No information about other things related to school." 

 

"You sometimes have to ask questions through email and my experience is that you often dont get elaborate answers." 

 

"Getting in contact with the administrators." 

 

"Tycker det är jobbigt när det inte tydligt framgår i timeedit om ex föreläsningar är förinspelade eller live." 

 

The spread in answers is an indicator that all the factors have caused problems for numerous 

students. However, this has to be further investigated to know what parts have caused problems, 

how often it occurs and what can be done about it. Although the answers can indicate what factors 

need to be more looked into, for example, recordings of lectures. 
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Part three: Well-being and Everyday Life 

14. Are you at your first semester (started school this autumn)? 

389 people answered the question.  

32 % (125) of those answered yes, and 68 % (264) answered no. Hence, most of the people 

answering the survey have studied at Handels previous to the transition to distance education and 

are therefore able to compare the situation now to how it was before.  

 

15. Do you feel that the quality of the courses changed after the transition to 

distance education? 

264 people answered this question. 

The lower number of respondents indicates that the people answering this question corresponds 

with the number of people who, on the previous question, responded that they have studied at 

Handels before this Fall.  

 

 
9 % answered "Yes, to the better", 50 % "Yes, to the worse", 31 % "No, it's the same quality as 

before" and 10 % "No perception." 

 

Although a small amount thinks the education has improved since the transition to distance 

education, the majority, 81 %, believe that it has not changed or changed for the worse.  
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16. Do you have access to a good study area/space? 

389 people answered the question.  

 
19 % answered "Yes, very good", 50 % "Yes, pretty good", 12 % "Neither", 16 "No, pretty bad" 

and 3 % "No, not at all".  

 

The majority (69%) answered that they have access to a good study area. However, there is still 

one-fifth of the students who do not have a good place to study.  

 

17. How often do you visit school? 

389 people answered the question.  

 

 
3 % answered “3-5 timesweek”, 9 % “1-3 times/week”, 16 % “1-3 times/month”, 21 % “More 

rarely” and 51 % “Never”. 

 

A majority of the students visit school less than once per month (71 %). This corresponds quite 

well with the number of people who answered that they have access to a good study area (61 %). 
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However, while almost one-fifth of students responded that they do not have access to a good 

study place, only 12 % stated that they visit the school at least once a week. 

In order to find out why people visit school, we asked a follow-up question.  

18. Why do you visit school if you do? 

148 people answered this question.  

Three different categories have been made up to sort out the different types of answers collected.  

Change of environment 

"Try to get some peace & quiet to be able to focus on my studies." 

 

"Sitta hemma själv hela blir ensamt och min motivation till att plugga hemma finns nästintill inte. " 

 

"To get a quite/good place to study, I feel like I might get distracted at home so if I go to school, I feel more focused 

and get things done." 

 

"I feel like I can't focus sometimes in my apartment, I feel like I'm too isolated and I don't feel motivated and can't 

get anything done. So I sit in the library at school where there is a quiet and focused study environment." 

For the library 

"To use a printer." 

 

"To get books." 

Socialize 

"To keep up the social life and to visit the library." 

 

"To get out and meet some friends while studying." 

 

"Do the group work. Because communicate face to face will be much easier." 

 

"So i can study with my friends. Studying at home doesn't give the same results. By closing the study rooms we are 

forced to sit with other people and thereby increasing the risk of getting infected." 

 

"To do group work, which is a terrible idea in these times on an international program where students are not on 

the same academic and language level and also are in different times zones." 

 

"Non-study-related activities, such as associations-related activities." 
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Hence, most people go to school for reasons related to their studies and to socialize with people, 

mostly by doing group assignments or meeting their study groups. 

 

19. Is it harder to get ahold of the student literature now than it was before 

distance education? 

264 people answered the question.  

This corresponds to the number of people who have stated that they studied at Handels previous 

to distance education. 20 % said that "Yes", it is harder, and 80 % answered, "No, the same as 

before."  

 

20. Have you had the chance to get to know others in your course/program? 

389 people answered the question.  

43,44% of the students answered. Yes, while 45,76% said that they do not but that they would like 

to. 10,8% responded that they do not want to.  

 

Even though we have had an online-driven education during last semester, almost 44% have been 

able to get to know students across their program/courses. There is still a desire from students to 

be able to interact with other students even more. 

 

21. Have you had the chance to broaden your network during distance 

education?  

389 people answered the question. 

 
 

n Percent 

Yes 35 9% 

Yes, but not as much as I would've liked to 98 25,19% 

No, but I would like to 213 54,76% 

No, but I don't want to 43 11,05% 

 

Only 9% of the respondents responded with a Yes to if they have had the chance to broaden their 

network. Thus, the remaining 91% of the students are not satisfied with the faculty's networking 

opportunities during the distance education. However, 11,05% of the students answered that they 

do not want to broaden their network.  

 

As the pandemic seems to continue for some time, this is something for the faculty and Student 

Union to have in mind as it affects the students' possibility to get a job after they graduate. 
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22. I feel lonely because of distance education (try to ignore other aspects of 

the pandemic and focus on your study situation)  

389 people answered the question.  

 

Min Max Mean Median Sum Standard deviation 

0 10 5,56 6 2162 3,29 

 

 

Slider value 

quantity 

n Percent 

0 33 8,48% 

1 41 10,54% 

2 23 5,91% 

3 18 4,63% 

4 23 5,91% 

5 30 7,71% 

6 46 11,83% 

7 42 10,8% 

8 47 12,08% 

9 27 6,94% 

10 59 15,17% 

 

According to the Slider Value Quantity, approximately 43% of the students have chosen the value 

five or lower if they feel lonely. This could be since many have friends and family who reside 

outside of the city. Although there is approximately 57% who choose the value six or higher, 

indicating that they wish for more social interaction, which is to be expected.  
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23. Do you spend more time studying now than before distance education? 

389 people answered the question.  

 
The effect on individual studies since the start of the online driven education is that there is a total 

change of 66% on students' behavior. 32% say that they study less, and 34% say that they study 

more.  

 

24. How has distance education overall affected your health? 

389 students answered this question. 

 

 
A majority of the students have had a negative or very negative effect on their health (53%) because 

of distance education. Only 17% feel that their health has been positively or very positively affected 

by distance education. 30% of the students think that their health has not been affected at all by 

distance education.  

 

It is alarming that 53% of the students have had a negative effect on their health because of distance 

education. It does not specify why the students' health has been negatively affected. Still, it is more 

likely because of the absence of physical and social contact than the distance education itself.  
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25. How has your sleep been affected by distance education? 

389 students answered this question.  

 
43% of the students sleep more than before because of distance education, while 31 % sleep just 

as much as before, and 26% sleep less than before distance education.  

 

It would have been interesting to know why the sleeping habits of the students have changed. Is it 

because of the lack of everyday routines, procrastination, or because of something else?  

 

26. How is your study motivation right now? 

389 students answered this question. 

 
31 % of the students have a good or very good study motivation right now, 47% of the students 

have a bad or a very bad study motivation, and 22 % of the students are between good and bad 

concerning their study motivation.  

 

The results show that many students have a bad study motivation, although it is not as bad as one 

might have thought. The fact that 31% of the students have good study motivation right now is a 

good sign.  



 22 

27. Do you feel that your study motivation has changed compared to before 

distance education? 

264 students answered this question. 

 
A large majority (59%) of the students feel that their study motivation has changed for the worse 

because of distance education. Only 14% of the students think that the motivation has changed 

for the better. 27% of the students have the same motivation as they did before distance education.  

 

The results are not surprising since the question regarding the quality of the education showed that 

the education quality has changed for the worse because of the distance.  This likely has an impact 

on the study motivation. The lack of social contact can also be a factor resulting in a decrease in 

the study motivation.  

 

28. How stressed do you feel about your studies right now? 1= not at all, 5= a 

lot 

389 students answered this question. 

 
 

Students generally feel a moderate amount of stress, with the average being a 3,2 on the five-point 

scale. Some programs and courses could cause more stress than others, but overall, it is good to 

see the average stress levels are somewhere in the middle. It would have been nice for the stress 

levels to be even lower, but considering the unique circumstances we are in, it is good that it is not 

higher.  

 

Furthermore, 10,28 % of the students feel that they have no stress when answering the survey, 

while 14,91 % think they are under a lot of stress. While it is not alarming to the point where we 

would need to take immediate action, it is not an insignificant number of students dealing with 

heavy stress levels.  
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29. Do you feel more stressed now than before distance education? 

264 students answered this question. 

 

 
This question aims to dive further into the stress levels and understand if the stress could correlate 

with distance studies or if normal circumstances cause the stress levels. 

 

Overall, 42 % of the students are experiencing more stressed now than before distance education 

began. While this is not a majority of all students, it is still a clear sign of what effects distance 

education has had on students' mental health.  

 

39 % of the students are experiencing an unchanged stress level than before distance studies, and 

19 % of all students who answered the survey feel less stressed. The fact that some are feeling "less 

stressed" or "no changed stress levels" at all could be an effect of the increased freedom that 

distance education has brought, in terms of lectures being pre-recorded and where students do not 

have to travel to and from school (which depending on the distance can be quite time-consuming). 

This can give students the freedom to structure their days and plan to have more time to do other 

activities.  

 

Considering that more students feel a negative impact stress-wise due to distance education, this 

subject requires more attention from the faculty, departments, and the Student Union.  
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30. Have you sought treatment for mental illness due to distance education 

389 students answered this question. 

 

 
5,91 % of all students have sought treatment for mental illness due to distance education. This 

should not be interpreted as there only being 5,91 % of the students who experience mental illness 

due to distance education since the unreported cases could be very high. 4,89 % of all responders 

preferred not to disclose if they have or have not sought treatment for mental illness, and 89 % 

have not sought treatment.  

 

Although the aim is for the students who suffer from mental illness to seek treatment, it is not 

possible to put any value on the high number of students who have not sought treatment since it 

is impossible to know if it is because they have not felt the need to do it (ergo: have not had any 

issues with mental illness) or if they are experiencing mental illness but for some other reasons 

have not sought treatment for it. 

 

31. Have you sought treatment for mental illness because of school before 

distance education? 

389 students answered this question. 

This question aims to compare the number of students who have sought treatment for school-

related mental illness before distance education with the amount who have sought treatment after 

distance education. 

 
 

The number of students seeking treatment before distance education is 8,48 %, increasing with 

2,57 units (or ten students). The number of students who have not sought treatment is mainly 

unchanged (a difference of 5 students). Since the numbers do not show a significant variation from 
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one period to another, it is hard to reach any relevant conclusions. A possible explanation for the 

drop in students who have sought treatment after distance education started is that they might be 

less available due to the pandemic restrictions.  

 

32. I feel like I have gotten used to distance education and found a good 

routine: 

389 students answered this question. 

 
61 % (26 % fully agree and 35 % partly agree) of all students agree in one way or another with the 

statement that they have found a good routine and gotten used to distance education. While this is 

a majority, it still leaves us with 39 % of students who disagree with that statement. Out of those 

39 %, we have 12 % of students who neither agree nor disagree with that statement, and 27 % 

disagree (where 8 % fully disagree and 19 % partly disagree). 

 

Since a fifth of all students is struggling with getting accustomed to distance education, there is a 

lot of room for improvement here. This could lead to attrition, which could be costly for the 

school, and mental health issues could impact academic results. This is also a subject in need of 

further investigation, as it could be essential to know what causes students not to adapt to distance 

education and if there is something the school could do to improve these numbers. 
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33. I have a harder time maintaining routines now than before distance 

education: 

264 students answered this question. 

 

 
 

56 % of all respondents either fully agree (34 %) or partly agree (24 %) with the statement "I have 

a harder time maintaining routines now than before distance education." 12 % feel that they neither 

agree nor disagree with the statement, and 30 % of the respondents either partly disagree (12 %) 

or fully disagree (18 %).  

 

Some conclusions could be drawn from this. One being that distance education severely impacts 

routines for students. We have seen reports of students preferring scheduled lectures and stricter 

adherence to studies during regular work hours. The freedom and uncertainty that could arise as a 

result of distance education impact routines negatively. The lack of structure could lead to 

procrastination (see next question).  

 

While this could be true for many students, we still have to remember that distance education also 

has a positive impact on routines, as shown by the 30 % of students who felt that distance education 

in one way or another has helped them keep routines. This can be explained with the 

aforementioned freedom resulting from distance education and mainly pre-recorded lectures that 

could be listened to anytime, not needing to commute to school. Many also feel that their home 

environment is a more productive study area.  

 

Ultimately one can say that the results of this question are subject to personal experiences and 

preferences. With that said, this is useful data to have to understand student behaviors during 

distance education. 
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34. I find it easier to procrastinate and postpone my studies now than before 

distance education: 

264 students answered this question 

 

 
60% of all students (37% fully agree and 23% partly agree) agree in some way with the statement 

that they find it easier to procrastinate and postpone their studies now than before distance 

education. 19% of the students neither agree nor disagree with the statement, and 21% disagree 

with the statement (13% fully disagree and 8% partly disagree) 

 

That a majority of the students procrastinate and postpone studies is probably related to students 

having a hard time maintaining routines due to distance education (see question before). Students 

find it easier to procrastinate and postpone studies now due to the freedom with distance studies 

and since most students study from home. You can easily get distracted by other things, and many 

may have difficulty focusing on their studies.  

 

35. Are you aware of our student health service "Feelgood" where you can get 

help and support if you have health issues due to your studies? 

389 students answered this question 

27% of the students are aware of the student health service Feelgood, and a majority of 73% of 

the students are not aware of the student health service that the school provides for 

them. 
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The answers are about the same as in the Speak Up Week report, which indicates that we, the union 

and faculty, need to work more on communicating to the students about Feelgood and the services 

available for them and create awareness about it.  

 

36. What has been the biggest problem with distance education? 

240 students answered this question 

This question let the students freely answer in text-form. Five different categories have been made 

up to sort out the different types of answers collected.  

Social life, some examples are quoted below: 

"Social interactions that result in discussions, learning together and spontaneous thoughts and comments about the 

course." 

 

"Unable to grow your network and meet new people with similar interests. As an international student, this was my 

main reason to study abroad but unfortunately, I have only been able to complete my studies but not having a chance 

to meet new people. Working only definitely does not have the same effect as one would have if they get to meet others 

in person. This is just sad!" 

 

"The lack of organic social interaction with the class mates." 

 

"Get to know new people as a first year student." 

 

"Loneliness" 

 

"Being at my house all the time. I miss human contact." 

 

"The social part is the hardest. To sit alone at home everyday is not something i would choose and affects my mental 

psyche in a bad way." 

 

"Not being able to connect with other students. Not having a good routine that coordinates studies, working out, and 

being a part of social life. I miss having a place where I have to be at every day, to be able to accomplish my studies." 

 

"-This pandemic has taken away all the fun around the university, all the activities, the lectures, the hang around, 

sittningar etc. The only thing that remain is the studies :( - That you have to be constantly at home. It was fine in 

the beginning but I have studied from home since Mars now. It's tedious." 

 

Many students indicate that they feel lonely and that their social life is completely gone compared 

to before the pandemic. This is a big problem for the students since loneliness, and a lack of social 

life easily can lead to depression and other health issues.  
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Courses, some examples are quoted below: 

"The quality of some classes I think have been affected due to being online. Particularly sessions where teachers say 

that they usually use the whiteboard to do examples etc." 

 

"Concentrating on lectures, due to questions and technical difficulties, there's a lot of distractions." 

 

"Q/A has been missing in some classes where lectures were prerecorded." 

 

It has been hard to adapt to distance education for both teachers and students. Some parts that 
usually are very helpful throughout a course on campus, for example, Q&A:s, exercises and 
things that require a whiteboard, can be tough to substitute with a good quality through distance 
education, which is essential to take into account when planning lessons.  
 

Motivation, some examples are quoted below: 

"To find motivation to study when everyday is the same." 

 

"procrastination, routines and the lack of being around other people on a daily basis." 

 

"Motivation, it doesn't feel engaging and i have trouble focusing on assignments while at home all alone." 

 

"Find motivation to actually study, only does what is required for passing." 

 

A lot of students have trouble finding the motivation to study and to keep up with routines. This 

is probably due to a lack of social life and every day being almost identical to each other since you 

do not get a daily environmental change when studying from home.  

Technical issues, some examples are quoted below: 

"Teachers not accommodating to the change well enough or as they wish themselves - for example due to bad internet 

connection, lack of technical/digital applications or similar aids in teaching remotely." 

 

"Technical issues during lectures takes up loads of time! Lecturer not comfortable with using Zoom nor with recording 

the lecture are a hindrance for learning. Since it's somehow harder to keep up with a lecture on Zoom, than IRL, 

the recording is really important." 

 

"Internet connection. Internet speed at home is not enough." 

 

Both students and teachers sometimes have technical issues. It can be hard to listen to a lecture 

and understand everything if there is a lack of internet connection; therefore, many students prefer 

if teachers record and upload their lectures afterward. Recording the lectures also opens up for 

students to re-listening to the classes and looking at parts again that can be hard to understand or 

concentrate on from home.  

 



 30 

Exams, some examples are quoted below: 

"Too much rules for exams. Keep it simple." 

 

"Lack of exams standards and teachers not giving enough time to actually show what you have learned." 

 

"Writing exams, digitally has been difficult. Lecturers set difficult exams because they feel we have access to 

materials." 

 

"Too many questions during exams." 

 

"My concentration. It so difficult to really listen during lectures when you're in your home environment. And I feel 

like the courses have been remade to be more difficult and time consuming. All of a sudden, all lecturers expect us to 

refer to articles and individual lectures during the examination and refuse to give us more time to do so. This induces 

a great deal of stress during the examination. Sometimes I feel like my heart is beating out of my chest during the 

examination because I'm afraid of missing a source and getting accused of plagiarism in my examination. Also that 

the examination has been changed, the types of questions asked, and nobody has thought of informing us of how we 

should study for these new types of examinations. I feel really unsatisfied about how the school has handled this shift 

to distance education." 

 

"Harder examinations that contains stuff outside of what's been the topic for lectures/seminars/essays." 

 

"Exams are super long compared to the time we have to answer. Also me as an international student have to do 

exams at 4-5 am local time sometimes, that is a huge disadvantage during the exam, there is little empathi towards 

international students in that matter" 

 

"Studywise the examinations have been alot harder. The teachers overcompensate because we have access to 

books/internet during exams." 

 

Many students feel that the exams have gotten more challenging since the school transmitted to 

distance studies and home exams. This is a problem since some students feel very stressed about 

the exams and are more challenging to pass than before in some courses. Some students also think 

that the exam does not reflect the degree of difficulty the lectures have, as the exam are more 

demanding than the lectures indicate.   

 

37. Do you have any other feedback regarding distance education that you 

want to share? 

124 students answered this question 

This question let the students freely answer in text-form. Below some of the quotes can be viewed, 

categorized in courses and study places.  
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Courses 

Good things 

"I have really enjoyed having weekly Q&A sessions with the professors. They are good both for answering questions 

that otherwise would have come up during lectures and for facilitating interesting 

discussions." 

 

"I now have handelsrätt (ekonomie kandidat 3 terminen) where we have a group that chats and talks almost everyday 

in zoom, I think that is a great way to structure classes under these circumstances. I have a really nice group and I 

like talking to them very much, it's a great way to keep in contact with classmates." 

 

"I really appreciate the lectures being recorded and published so that you can pause, watch things you did not 

understand again and so on. It is sometimes nice to save time by not having to get ready 

and taking the bus to school" 

 

Things that can be improved 

"More live sessions with Q&A but also more live exercises." 

 

"Mix ways of educating. For example: Have a relevant movie as homework rather than always giving digital 

literature. Another example is to use the voting-tool in Zoom to engage the students more." 

 

"It's so much harder to learn everything because of the lack of the daily discussions in the hallway about the subjects. 

It's also harder to get help from both the teachers and the other students." 

 

"Use the schedule the same way, some teachers use calendar in Canvas and some uses time edit." 

 

"Would like all teachers to get a course in how to use zoom. We use a lot of time every day to fix problems that are 

related to using zoom for lectures." 

 

Students want more integration both between students and between students and teachers during lectures. It is through 

the answers shown that different types of teaching and live teaching are appreciated, but if lectures or exercises are live 

it is very helpful if they are recorded and uploaded on canvas. Teachers also need to get more used with Zoom and 

how different functions work.  

Study places 

"Please open the study rooms. If I sit in a closed room (with people I will spend time with anyway), there is close to 

no risk. Now we have to sit in the open areas with other people." 

 

“Hur kan man som skola inte öppna upp salar eller liknande för att enklare se till att alla kan plugga på ett 

säkert sätt? Istället stänger man allt och trycker ihop de som inte kan plugga hemma på trånga ytor som hyllan, 

HR och biblioteket.” 

 

“Mer tydlighet kring biblioteket på nätet, var väldigt osäker till en början innan jag kom dit, kring vad som gällde. 

T.ex hur många platser där finns och liknande.” 
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The students who choose to visit the school need to have enough space and information to do so. 

If possible, the school should open up more study spaces and encourage students to spread out 

around the school.  

Conclusion 

To conclude this survey, it is essential to point out the number of answers it received. With only 

389 students answering, the answers given do not portray the student body's opinions and thoughts 

as a whole. However, it does have a broad spectrum of respondents regarding the departments and 

stages in education. It is also important to point out that some questions need further investigation 

to be as useful as possible. Therefore, this report can be used as a guide and frame for the faculty 

and Student Union's continued work to improve educational quality and student health during the 

spring semester of 2021. 

  

One of the main things which were brought up in the survey is the fact that many students feel 

lonely, isolated, and like their social life is close to non-existent in comparison to before the 

pandemic – which by now is almost a year ago. As mentioned earlier, this is a severe problem as 

distance education is predicted to continue throughout this semester. The faculty has continuously 

spoken about the "social us" at Handels and the importance of creating a feeling of unity among 

students without meeting physically. It is essential to continue to work on this, as loneliness and 

isolation can develop into a loss of motivation and depression for the students. 

  

Moving on to the next part, motivation and stress, almost half of the respondents said they feel 

like they have a bad (or worse) study motivation right now, and more than half feel like it has gotten 

worse because of the pandemic. In combination with feeling lonely, these factors add to the risk 

of the students' health decreasing. The survey also indicates that a majority of students are not 

aware of Feelgood and its services. Therefore, it would be good to promote them more around the 

school to raise awareness that there is help to receive if needed. 

  

Finally, the Education Committee strongly believes the teachers should aim to interact more with 

students, such as live lectures, Q&As, break-out rooms, etc. These are both appreciated activities 

and might also be the only interaction some students experience these days. To pre-record lectures 

and exclude interactive activities in the course should not be an option. If there are problems 

concerning a teacher's technical ability, the university or faculty should offer help, as it should not 

affect the students' situation. Furthermore, the quality of the education provided online should 

continuously be improved upon and learned from to provide the best education possible for our 

students, indifferent of where it is being taught.  

 

 

Education Committee 2020  

 

Contact: Education@hhgs.se 
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